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[bookmark: _GoBack]52 Jackson Avenue
Brooklyn, NY, 10447
October 16, 2020

Mrs. Naomi Walkers
Aires Highrise
595 Park Avenue
New York, NY, 11375

Dear Mrs. Naomi
I acknowledge with deep concern your appeal that you communicated earlier. You expressed your discomfort about the tattoo service done on your daughter Ashley. You expressly wanted that our enterprise foot the cost of removing the tattoo for it goes against your beliefs. I wish to thank you for your concern, and as a business, we respect our stakeholders' values and wishes. Especially that you are our client's mother, we empathize and take serious note of your parental concern. As the manager of Eagle Tattoo Inc., I have the best of intentions in making this written response concerning the case. I hope that you will receive it with the good intentions it brings. 
My communication's main objective is that we are at liberty to offer the tattoo removal service, but the cost will not fall on our business. The main reason is that our client, your daughter Ashley, is not deemed a minor, for she is 19 years old. Her identification was verified, and the consent form was signed right before she was accorded the service. Therefore, in her capacity as an adult, only she can seek tattoo removal services at her own cost. 
Our decision to turn down your request is informed by the law under which we operate as an enterprise.  Under section 6(ii) of the Business Compliance Code in New York State, which applies to tattoo service, outlines that such business can only offer services to persons within the legal age of 18. Those below this age would require express permission from their parents or carers, whether written or otherwise. Eagle Tattoo, as a business, strictly adheres to this legal provision in its business operations. Plainly put, Mrs. Naomi, if your daughter were below 18 years old, the law would allow us to remove the tattoo because parental concerns override hers. In such a case, we shall bear the service's cost since we would have breached the code. Now, Ashley, who is considered an adult, does not fall into this category. I am sorry that you cannot compel us to deliver the service at our own cost since she is not a minor. 
However, Mrs. Naomi, there is no need to be distressed. There is an alternative to achieve what you seek.  Find time and talk with your daughter about tattoo removal. You can still find a mentor, father figure, or a religious leader to talk her through this. Either way, I am hopeful you will reach a consensus. Once she agrees, we will gladly receive her and remove the tattoo. It is worth reminding you that she still will bear the service's cost, but to make circumstances more worthwhile, we shall accord her a ten percent discount for the service.  
Mrs. Naomi, thanks again for reaching us, and we perfectly understand your concerns. But bound by law in business practices, we did not fault in giving her the service. We are certain that you will successfully convince Ashley to visit our premises to have her tattoo removed. Remember, her discount awaits.
Best of regards, 

Mr. Chauvani Paul
(412) 456-5573
Proprietor and Manager
Eagle Tattoo Inc. 
 




